Blue Access
for Members™




Save time

with self-service
support tools
and health and
wellness

resources
available through
a convenient and
secure website

Blue Access for Members™

» Check claims and claims history
* View, save or print Explanation of Benefits (EOBS)

Sign up for electronic EOBs, and save paper
View benefits and covered dependents
Check coverage details and Rx benefit information

Manage mobile and texting preferences

Request new ID cards or print temporary ID cards
Access health and wellness information and guides
Get details on wellness, discounts, 24/7 Nurseline

Use Provider Finder® to find in-network doctors and
hospitals

Log and perform protected transactions
24 hours a day, 7 days a week”

*Claim Statements/EOBs are not available from 3 — 6 a.m.



Sign Up for Blue Access for Members™

Welcome ~Employers Producers  Providers @ Company Information 1 Feedback Language Assistance [} En espaiol GO tO b C b S | I com
Do Hadbeld w and log in to Blue

| Access for Members
via web or mobile

ﬁ ‘ Insurance Basics Shop Plans & Products ‘ Find a Doctor or Hospital Sign Up or Log In

Click Register Now
if you are a new user

Member Login Pay My Bill

User Name:

Standing by You

Stay informed about COVID 19 and get the care and coverage you need. Password:

If you've lost your health care coverage, you may have health plan
options. Financial help could also be available for Individual an Forgot user name or password?

To register you

will need your
identification number
on the front of your

plans. New User? Register now

Individual & Family Medicare ( Log In
Browse Plans Browse Plans

ID card OR you can
call the Customer
Service number on
the back of the card.
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Navigating Blue Access for Members™

m Claims Center & Doctors & Hospitals Forms & Documents ‘ cess

Welcome MEMBER NAME Last login 08/01/2019

Message Center

You have no messages Plan Type: PPO+ Group Number: 019847
ID Number: ABC123456789

My Care Profile

/ - Blue Button
Learn how to get
your health care

\ ¢ profile electronically

v View all messages

In Network Benefits

[=] Geta Temporary ID Card Medical Copays

Well onTargst 2! COPAY - SPECIALIST OFFICE VISIT $50

@@ Prescription Drugs (2 EMERGENCY ROOM COPAY $200

-4 Fitness Program o7 LIFETIME MAXIMUM No Limit

& Slop receving paper PREAUTHORIZATION PENALTY $500
"""""""""""""""""""""""" DEDUCTIBLE PER FAMILY $1.500

w View all quick links

View medical benefits »

Stay Updated | 5| n 0™ Tube] o Share the news with your
Prescription Drug Copay friends on Facebook so they
$40.00 can choose Blue too.

Generic - Mail
Cost Estimator
(Ganerir - Ratail %20 NN | aarn mnra

My Coverage: Review benefit details for you and your covered dependents

Claims Center: View and organize details such as payments, claims status and more

My Health: Make more informed health care decisions by reading about health and wellness topics and specific conditions
Doctors & Hospitals: Use Provider Finder® to locate a network doctor, hospital or other health care provider

Forms & Documents: Use the form finder to get medical, dental, pharmacy and other forms quickly and easily

Quick Links: For easy access to member discounts, benefit programs and more

My Care Profile: Access and download a summary of provider visits, medications and test results
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Getting a Temporary ID Card

* Click the ID Card on your Blue Access for Members™ homepage

~

* Printyourtemporary gy
ID Card Welcome MEMBER NAME! Last login 08/01/2019

v covemuae

‘You have no messages Plan Type: PPC+ Group Number: 012345

* Order new or S —

replacement ID cards gmmm s

fg 'dentity Protection PFO
B virtual Visits

We work for you.

Family Deductible 3,000.00
Well onTarget o2 ! - Your Health
Indlividual Out of Pocket Maximum $3,000.00 Advocate can help.

You I 'la aISO use 4 Prescription Drugs 7
Family Out of Pocket Maximum $6.000.00
-

Fitness Program 2

Coinsurance B80%

the BCBSIL App to v Vewstadins =
Lifetime Maximum NO LIMIT —
. . View medical benefits »
download a digital

You have a dependent - e
turning 28, Watch e - e EL R DT B

ID card to yo ur p hone your mail r impartan: Generic-Mall 54000 My Care Profile

COVErage. Generic - Retail 20.00
Leatn more 2 /‘\ Blue Button
Prefarred - Mall $100.00 \I Learn how to gst
\ your health care
m View prescription drug benefits » \k_ ¢ profile electronically
D Gleshion "GetStarted » |
_—— My Medical Spending SN
Group Number: INUS0S PPO

Screen images are for illustrative purposes only.




My Coverage

« Confirm your coverage Bz
and ellglb”lty MY COVERAGE & pint | BIPDF | My Coverage FAGS »

» My Coverage Benefits

information

Health Advocate

“erification of Coverage Letter »

Virtual Visits This table shows an overview of your coverage and who is covered by your plan.
[ ] h k d I d t I Spending Summary Anyone who has been a member in your plan in the last 18 months may be shown here, even if
Check medical, denta _ _
Referral and Pricr he or she is not 8 member today.

Authorization Information

Q i about what your plan covers? Check your plan documents. Or call the number on your

and p rescri ptio n w Member Advantages member D card.
benefit summaries |

(as applicable) JOHN HANOVER

Medical . -
Please Read: HIPAA Privacy Birth date: 0441001972 Plan Type: PPO+ *our plan type does not require Madical
Motice ) S Group selection
Group Number: 022247 Effective Date: 06/01/2015

ID Number: KCGE279558929

N P ri nt Or Save aS a P D F Blue Card Program Virtual Visits

Important Information About Plan Type: PPO+
COBRA Coverage Effective Date: 06/01/2015

Member Resources

* View spending
accounts
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Claims Center

My Claim Groups to
categorize and manage
claims according to
needs

Search Claims allows
members to search by
date ranges or claim
numbers or filter the view
based on dynamic
categories

Claims Summary
includes Medical, Rx and
Dental (as applicable) all
in one place

Screen images are for illustrative purposes only.

. -

Jerry's Claims
Dental Claims
The Kid's Claims
John's Claims

Need to Pay

¥ Show All

Add or Edit a Group »

CLAIMS CENTER &8 Print | Claims Center FAQs »

Plan Year Summary & (01/01/2016 to 08/06/2018)

‘Your plan year started on 01/01/2018, however, you may search for claims up to 18 months prior to today's date

The default view is of your current plan year. To view older claims (up to 18 months prior to today), enter in a date range in the fields to the
left. You can adjust your search to different date ranges or apply filters. The summary table will update to reflect the claims that met your
search orfilter criteria

Dan'tsee all your claims? For questions about your claims history, please call customer service using the number on the back of your ID card

Billed Amount

Search Claims g

w Search by Date

Start: | mmyidds |
End: |7m =]

OR
» Search by Claim Number

Narrow Your Search
Members

) J1 Doe1 (18)

(] J2 DoeZz (15)

[J J3 Doe3 (11)

] J4 Doed (12)

() J5 Doe& (24)

Claim Type

[ Medical (1)

] Prescription Drug (65)
() Dental (14)

w Status
(] Paid (40}

[J Processed (39)
] NotPaid (1)

$9,720.61 $3,469.71

ms (P

The amount shown under "Amount You May Owe" will reflect costs not covered by your plan

Below is a summary that shows how your claim was billed. The rates you agreed on with your doctor or hospital may vary from the
amount billed

Questions about what your plan covers? Check your plan documents. Or call us atthe number on your member ID card

Checkboxto: + Addto Claim Group | v Download Claim(s) Display:
Service -
v . _ . Billed |[RGT1EG
Claim Numbe Claim T Membe: Provid Stat

o Dile im Number im Type lember rovider us | ount

|_) | 07/26/2018 | DEMOCLAIMO00D0001 | Prescription J4 Nathan Processed | $206.76 | $296.76
Drug Doed Pharmacy

(] | 07/25/2018 | DEMOCLAIMO00D0002 | Prescription J5 Nathan Processed | 3662 $36.62
Drug Does Pharmacy

Il |0D7/24/2018 | DEMOCLAIMOODO003 | Prescription J5 Nathan Processed | $306.46 | $306.48
Drug Does Pharmacy

() | 07/23/2018 | DEMOCLAIMO0000D4 Dental J2 Nathan Johns Paid $305.00| $24.20

Doe2 Dentist 07/30/2018

[ | 07/22/2018 | DEMOCLAIMOOD000S | Prescription J4 Nathan Processed | $9.20 $9.29
Drug Doed Pharmacy

] | 07/21/2018 | DEMOCLAIMO0D0006 | Prescription J4 Nathan Processed | §45.47 $46.47




My Health Tab

Busaccess

& Print

Claims Center My Health

Check out the My Health tab
for access to hundreds of

m My Coverage Doctors & Hospitals Forms & Documents

Csee:

MY HEALTH

My Care Profile

v Health Topics
Alcohol Awareness
Allergies
Avrthritis
Asthma
Autism
Back Pain
Breast Cancer
Cervical Cancer
Cholesterol
Depression
Diabetes
Fitness
Flu (Seasonal Influenza)
GERD
Headaches
Heart Health
Hypertension
Immunization
Metabolic Syndrome
Nutrition
Obesity
Ovarian Cancer
Physical Exam
Pregnancy
Prostate Cancer
Skin Cancer
Smoking Cessation
Stress
Stroke

Traumatic Brain Injury

Visit Well onTarget to access tools and wellness
resources to help you manage your health:

« Health Assessment to help you measure the status of your health
« Self-directed Courses to help you reach your wellness goals

With the Blue Points program, you can earn points by completing specific
activities and achieving goals online

« Tracking tools including Food and Exercise Diary and interactive health
calculators

ark of Health Car
pany

Well dnlarget”

View My Care Profile.

Set up and access your care profile to access information about your medical conditions, hospital and doctor visits,
medications, test results and other key health information in one convenient, easy-to-access location. You can view
information over time and validate recent updates.

Special Beginnings

Having a baby? We want to help you protect your
health and your baby's health. Available at no
additional cost, the Special Beginnings program,
maternity program supports you and your baby
from early pregnancy until six weeks after delivery.

Visit the Special Beginnings website to access
educational articles, videos and more. Get Started
Today!

Fitness Works

The Fitness Works Program connects you with your

24/7 NurseLine

The 24/7 Nurseline can help when you or a family
member has a health problem or concern. The 24/7
Nurseline is staffed by registered nurses who are
available 24 hours a day, 7 days a week at (800) 299-
0274.

In a matter of minutes, they can help you identify
some options. You can also learn about more than
1,200 health topics from allergies to women's health
over the telephone via an audio library system. (Note:
For medical emergencies, call 911 or your local
emergency services first.)

Learn more about the audio library system and

articles, health information
links to videos and more
helpful resources

Review your My Care Profile,
find out more about

Well onTarget’, the 24/7
Nurseline, the Fitness
Program and more

The Fitness Program is provided by Tivity Health, an independent contractor which administers the Prime Network of fitness centers. The Prime Network is made up of independently-owned and managed fitness centers.

Screen images are for illustrative purposes only.




Interactive Video Tutorials

Easy to use, technology-powered video coaching Select a topic from the

modules that enable the most informed treatment list at left to view
decisions available videos.

Topics include:
m My Coverage | Claims Center My Health “poctors & Hospitals @m S

My Health MY HEALTH - Health Topics & Print

- Coronary artery
disease

My Care Profile

w Health Topics What iS Related Videos

Back Pain?  Bariatric surgery
Allergies Back pain is a common medical complaint. y .. & ° C h ro n iC IOW back pai n

Avrthritis Most of us (about 8 out of 10 people) will (i
Asifina ﬁxperi;nci some type of bacl;hpain during ::Ir abeatehronic
ives. Back pain can occur in the upper, middle back pain, .
Autism or lower back. The most common back pain is including L D e p reSS I o n
= Back Pain experienced in the lower back. Each year ' causes,

Americans spend $50 billion on low back pain. therapies and
treatments by

watching this ° DlabEteS

Cervical Cancer interactive video

Cholesterol

Depression B ﬁ Back Pain i ® BIOOd Sugar

Diabetes

Fitness Back pain can be = . . ° I I . . . t.
Flu (Seasonal Influenza) causgd 7"2?00' h Chronlc (recurrlng) nsu In InJeC IOnS
as spinal disease|

GERD

my notes

Whether you've had back pain ° Type 2 diabetes

for a few months or off and

bk on over the years, it's still T 5 - Metabolic Syndrome

skip called "chronic."

n
pause

3
exit

@
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