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*Claim Statements/EOBs are not available from 3 – 6 a.m.

Save time 

with self-service 

support tools 

and health and 

wellness 

resources 

available through 

a convenient and 

secure website

• Check claims and claims history 

• View, save or print Explanation of Benefits (EOBs)

• Sign up for electronic EOBs, and save paper

• View benefits and covered dependents

• Check coverage details and Rx benefit information

• Manage mobile and texting preferences

• Request new ID cards or print temporary ID cards

• Access health and wellness information and guides

• Get details on wellness, discounts, 24/7 Nurseline

• Use Provider Finder
®

to find in-network doctors and 

hospitals

Log and perform protected transactions 

24 hours a day, 7 days a week*

Blue Access for Members
SM
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Go to bcbsil.com 
and log in to Blue 
Access for Members 
via web or mobile 

Click Register Now 
if you are a new user

Sign Up for Blue Access for Members
SM

To register you 

will need your 

identification number 

on the front of your 

ID card OR you can

call the Customer 

Service number on 

the back of the card.



MEMBER NAME

ABC123456789

Last login 08/01/2019
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Navigating Blue Access for Members
SM

My Coverage: Review benefit details for you and your covered dependents

Claims Center: View and organize details such as payments, claims status and more

My Health: Make more informed health care decisions by reading about health and wellness topics and specific conditions

Doctors & Hospitals: Use Provider Finder® to locate a network doctor, hospital or other health care provider

Forms & Documents: Use the form finder to get medical, dental, pharmacy and other forms quickly and easily

Quick Links: For easy access to member discounts, benefit programs and more

My Care Profile: Access and download a summary of provider visits, medications and test results
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• Click the ID Card on your Blue Access for Members
SM

homepage

• Print your temporary 

ID card 

• Order new or 

replacement ID cards

You may also use 

the BCBSIL App to 

download a digital 

ID card to your phone

Getting a Temporary ID Card

012345

Welcome MEMBER NAME!      Last login 08/01/2019

XYZ123456789
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• Confirm your coverage

and eligibility 

information

• Check medical, dental

and prescription 

benefit summaries 

(as applicable)

• Print or save as a PDF

• View spending 

accounts

My Coverage
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My Claim Groups to 

categorize and manage 

claims according to 

needs

Search Claims allows 

members to search by 

date ranges or claim 

numbers or filter the view 

based on dynamic 

categories

Claims Summary

includes Medical, Rx and 

Dental (as applicable) all 

in one place

Claims Center
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The Fitness Program is provided by Tivity Health, an independent contractor which administers the Prime Network of fitness centers. The Prime Network is made up of independently-owned and managed fitness centers.

Check out the My Health tab 

for access to hundreds of 

articles, health information 

links to videos and more 

helpful resources

Review your My Care Profile, 

find out more about 

Well onTarget
®

, the 24/7 

Nurseline, the Fitness 

Program and more

My Health Tab
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Easy to use, technology-powered video coaching 

modules that enable the most informed treatment 

decisions 

Interactive Video Tutorials

Select a topic from the 

list at left to view 

available videos.

Topics include:

• Coronary artery 

disease

• Bariatric surgery

• Chronic low back pain

• Depression

• Diabetes

• Blood sugar

• Insulin injections

• Type 2 diabetes

• Metabolic syndrome


